What Happens Now?

GLOBAL
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Your physician has ordered a long-term Video
Ambulatory EEG study as part of your health care
diagnostic evaluation. Video monitoring allows
the doctor who interprets the EEG data to visually
monitor your movements. Some seizures and spells
produce characteristic patterns of movement that are
important to note in determining your diagnosis.

PATIENT SCHEDULING
INFORMATION

Here is what will happen next:
1. A technologist will come to your home to attach
the electrodes and begin your EEG test.
2. A technologist will come back at the time specified
by your doctor to remove the electrodes.
3. Your EEG test data will be delivered to your doctor
for review in 48 to 72 hours.

A technologist will arrive at your home on:
Day ___________________________
Date ________ /_______ /__________
Time ___________________________
We respectfully request at least 72 hours notice for
any cancellations.
Questions about scheduling? Please contact:
Global Neuro-Diagnostics
Scheduling Department
866-848-2522 x140

Global Neuro-Diagnostics
2670 Firewheel Drive, Suite B
Flower Mound, TX 75028
Tel: 1-866-848-2522
Fax: 1-877-290-1544

Natus Neurology Incorporated
3150 Pleasant View Road
Middleton, WI 53562 USA

www.globalneuro.net
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Long-Term Video
EEG Monitoring
Provided in the comfort
of your own home
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Live your life while you test
When you and your physician chose Global NeuroDiagnostics you chose convenience. There is no
driving involved: we come to you. There is no hospital
stay: you test within the comfort of your home. You
can parent or care for loved ones during the study
testing. You can even work from home.

Preparing for your test
• Make sure your hair is clean and dry. Do not apply
conditioners, sprays or gels. Your hair must allow
easy access to your scalp (no braids, pony-tails, wigs
or weaves).
• Wear a shirt or blouse that buttons, zips or snaps
so you can easily change clothes while wearing the
electrodes.
• Have a straight back chair and table available so the
technologist can set up your EEG.
• Your doctor may want you to stop taking certain
medications before the test. DO NOT change or stop
medications without first hearing from your doctor.
• You will not be able to bathe during your test so bathe
beforehand, leaving enough time for your hair to dry.

Answers to your questions
Are there any activities I won’t be able to engage in?
You won’t be able to shower, wash your hair or take a
bath throughout the study. Additionally, avoid strenuous
activities such as running, or brisk walking that will
cause you to sweat.
Will my family members or spouse be videotaped?
If one of your family members happens to walk in front
of the video cameras, they will be in the video briefly.
However, the doctor is only interested in seeing you,
the patient, when there are specific changes in your
brain waves.
How do I know if this study is covered by insurance?
Typically, most insurance companies cover video
ambulatory EEGs. Either your doctor’s office or Global
Neuro-Diagnostics will pre-authorize all testing with
your insurance company prior to performing the test.
What if I have questions during my EEG?
Global Neuro-Diagnostics provides a 24/7 Tech Line to
answer your questions live, at (972) 616-4632.

How is the test performed?
• A technologist will arrive at your home to place
electrodes on your scalp. These electrodes are held
in place with a medical grade adhesive. The set up
process will take between 1.5 and 3 hours.
• A technologist will return to your home at the end
of your test to remove the electrodes and package
the equipment.
You are never alone. Members of our highly qualified
staff will walk you through the entire process.
Our technologists are available 24 hours a day at
(972) 616-4632.

Other Instructions
• Please put away any pets before the technologist arrives.
• Make sure the technologist has access to electric outlets
where the camera tripods will be set up.
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