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Training  

Accessibility of Ontarians with Disabilities Act (AODA) – Training Requirements 

for Employees 

As part of Natus’s commitment to fulfilling our legal requirements of the AODA 

and building a cultural of inclusivity, we are offering AODA training to all members 

of the Natus community.  Please note that for certain employees, these trainings 

are required. 

You can consult the chart below to find the trainings that apply to you and 
continue reading below for more information about how to access trainings. If 
you have questions, please contact your Human Resources Business Partner. 

  

  Required Trainings 

Customer 
Service 
Standard 

Accessibility 
Awareness 
Training for 
Educators  

Integrated 
Accessibility 
Standards 
Regulation 

Student 
Employees 

Yes Yes, if involved 
in designing, 
delivering or 
instructing 
courses (e.g. 
Teaching 
Assistants) 

Yes 

Employees Yes Yes, if involved 
in designing, 
delivering or 
instructing 
courses (e.g. 
lab 
demonstrators, 
academic skills 
instructors) 

Yes 
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