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Introduction to AccuLink
This manual is your guide to using the AccuLink software and configuring AccuScreen.

Note • We strongly recommend that you read it carefully before using AccuLink for the first time.

1.1

AccuLink
AccuLink is a software tool providing data management handling with result review and report printing capabilities in a
single PC application.
AccuLink integrates closely with the Otometrics AccuScreen test devices by making it possible to configure and set up
screen views, as well as test locations and setups directly from the PC. AccuScreen test devices are operated independently of AccuLink, although additional features are offered by AccuLink’s configuration tools. AccuLink can be configured to integrate with the 3rd party software systems eSP or another data exchange system.

1.2

Intended use
AccuLink
AccuLink is intended for use with AccuScreen by audiologists, ENTs, and other health care professionals.

1.3

About this manual
Important • Please note that menu selections and screen shots in this manual may not reflect the configuration of
your software.

This manual contains a description of the main functions of AccuLink.
We recommend that you familiarize yourself with the following issues:

Safety
This manual contains information and warnings that must be followed in order to ensure the safe performance of AccuLink.
Local laws and regulations, if applicable, should also be followed at all times.

Training
We recommend that you read this manual before you start operating AccuLink, in order to become familiar with the software before configuring AccuScreen.
To obtain a free printed copy of the user documentation, contact Otometrics (www.otometrics.com).

1.4

Typographical conventions
The use of Warning, Caution and Note
To draw your attention to information regarding safe and appropriate use of the device or software, the manual uses precautionary statements as follows:

Otometrics - MADSEN AccuLink

5

1 Introduction to AccuLink

Warning • Indicates that there is a risk of death or serious injury to the user or patient.

Caution • Indicates that there is a risk of injury to the user or patient or risk of damage to data or the device.

Note • Indicates that you should take special notice.

1.4.1

Navigating this manual
Menus, icons, and functions that can be selected are shown in bold type, as in the following:

•

6

Click the Save icon on the toolbar.
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Installing the AccuLink Software

2.1

Installation
Caution • Do not connect the AccuScreen docking station to the PC until you have fully installed the software from the
installation DVD.

AccuLink is installed as a stand-alone program.

Preparing to install AccuLink
To prepare your system for the installation of AccuLink, do the following:

2.2

•

Make sure that you have sufficient memory and disk space (see the system requirements listed on the back cover of
the installation disk box).

•

Close all Windows programs to avoid conflict with the installer software.

AccuLink documentation
You will find all relevant manuals and related documentation on the AccuLink Installation DVD.
1. Insert the AccuLink installation DVD into your DVD drive.
2. Browse the DVD drive and select the Manuals folder .
The available manuals will appear as pdf files.

Note • Before you start testing, familiarize yourself with the functions and settings of AccuScreen and AccuLink.

2.3

The installation procedure
Install AccuLink from the AccuLink installation DVD:
1. Insert the AccuLink installation DVD into your DVD drive.
The Installation Wizard will start up automatically. If it does not, select Start > Run and type d:AccuLink.exe, where d:
denotes your DVD drive.
2. The Installation Wizard will guide you through the installation.
3. Select the items in the order they appear, and follow the instructions on the screen.
–

Configuring the installation for data exchange
On the Setup Type page, click the drop-down button to the right of the Data Link field, and then select the relevant data exchange system from the drop-down menu.

4. When the installation has been completed, click Finish to exit the Installation Wizard.
5. You are now ready to connect one or more AccuScreen docking stations. See the AccuScreen user manual.
6. Once you have connected one or more AccuScreen docking stations, launch AccuLink.
7. You will be required to enter User Name and Password:
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User Name: Admin
Password: 1234

2.3.1

Uninstalling AccuLink
To uninstall AccuLink:
1. If AccuLink is active, exit AccuLink.
2. Use the Windows functionality for uninstalling programs.

8
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Getting Started with AccuLink
1. Launch AccuLink.
2. Enter the standard username and password:
–

Name: Admin
Password: 1234

3. Familiarize yourself with the AccuLink screen setup and general functions. See Navigating in AccuLink ► 10.
4. Configure the basic features of the system on the System Configuration main screen. See System Configuration ► 47.
5. Click the My Settings tab and enter a password of your choice.

If you are using data exchange with a patient tracking system
1. To setup the system for data exchange, see Configuring the data exchange setup ► 53.
2. To import configuration data or patient data, see Importing data to AccuLink ► 27.

If you are using AccuLink as a stand-alone system
1. Select Sites and Facilities, and set up Sites, Locations and Facilities.
2. If needed, select Users and Profiles. The users Admin and Screener are installed as default.
3. Select Device Management.
–

Create the AccuScreen devices needed in your configuration. See Adding a device ► 41.

–

Select one AccuScreen device at a time, and click on the User Assignment tab to assign the users to be enabled
in the selected device. If no users are enabled, the entire list is copied to the device.

4. If you want to use test protocols other than the default test protocols, configure the protocols to be copied to the
AccuScreen devices:
–

Configuring ABR ► 43

–

Configuring DPOAE ► 45

5. Set up the mandatory fields that AccuScreen users must fill out when registering a patient on the device: Configuring
the data fields setup ► 52.
6. Set up the risk factors and comments lists to be copied to the AccuScreen devices:
Configuring the Risk Factors list ► 49
Configuring the Comments list ► 50

Sending the setup to the AccuScreen devices
1. Place the AccuScreen device in the docking station and make sure that the docking station is connected to the PC.
When it is connected properly, the USB light indicator on the docking station is on.
2. Make sure that the AccuScreen device is powered on. When the docking station is powered on (the Power light indicator on the docking station is on), the AccuScreen device will be powered on automatically when it is placed in the
docking station.
3. In AccuLink, click the Update icon and follow the instructions in Updating data in AccuScreen ► 13.
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Navigating in AccuLink
This section describes the following:
• The main window ► 10.
•

Adding, editing, and deleting data ► 12.

The menu tabs available in your configuration of AccuLink depend on the setup of your user profile. User profiles are configured in Components and Permissions ► 34.
For descriptions of how to handle patient data in AccuLink and AccuScreen, see Patient and Test Management ► 14.
For descriptions of how to configure AccuLink and AccuScreen, see Configuring AccuLink and AccuScreen ► 29.

4.1

The main window
When you launch AccuLink, the Patients and Tests screen opens. From this window, you can access all of the functions
needed to handle data in AccuScreen and to configure AccuScreen.
Menu bar
Toolbar
Patient Information list
Test Results for the patient
selected in the Patient Information list
E. Login Name of current user
F. Result details for test selected
in Test Results list
G. Status bar showing the software version
A.
B.
C.
D.

4.2

The menu bar
The Menu bar is located at the top of the window. The menu selections are displayed as tabs, which give you access to the
functions provided in AccuLink.
•

Patients and Tests
For adding, editing, deleting, and printing patient data and patient test data. This is also where you can select screens
for downloading data to and uploading data from AccuScreen. See Patient and Test Management ► 14.

•

Users and Profiles
For adding, editing, and deleting users, as well as configuring their user profiles. See User Management ► 29.

•

Sites and Facilities
For adding, editing, and deleting test sites, facilities, and locations. See Site, Facility and Location Management ► 34.

•

Device Management
For adding and configuring the devices used for testing. See Device Management ► 39.
This is also where you can configure tests. See Configuring ABR ► 43 and Configuring DPOAE ► 45.

10
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•

System Configuration
System Configuration ► 47

•

My Settings
For entering your own password. See My Settings ► 56.

4.3

AccuLink user
The user logged into AccuLink is shown on the top-right corner of the screen.
1. To switch users, click the double arrows.
The User Authorization screen is displayed.
2. Enter Name and Password and then click Login.

Note • The user must be created in advance by the system administrator. See User Management ► 29.

4.4

The toolbar
The icons available in the Toolbar depend on which screen is displayed.

General toolbar options
Some icons are used on a number of screens:
General toolbar icons

Go Back
This will return you to the main screen for the current tab. You will be prompted to save or cancel if there
is any unsaved data.

Save (Ctrl + S)
Click to save your new data.

Revert
Click to revert to the data last saved.

Undo
Click to undo changes.

Help (F1)
Click to open context sensitive Help.

Update
Click to update the device configuration data and the AccuScreen firmware, if needed. See Printing patient
test data ► 25.

Otometrics - MADSEN AccuLink
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4.5

Adding, editing, and deleting data
In AccuLink you can add, edit, and delete a wide range of data. At the top of each AccuLink screen, you will find a toolbar
providing icons for these functions.

4.5.1

Adding data
1. Select the screen on which you wish to add data.
2. Click the Add icon on the toolbar. The Add icons include this symbol.
Clicking the Add Patient icon takes you to a screen for entering a new record.
If you click the Add icon for another type of data, the screen displays a list of registered items. An
empty row is added to this list, and editable fields are displayed on the right side of the screen.
Mandatory fields are colored pale yellow and marked by this symbol.
Mandatory fields are configurable. See Configuring the data fields setup ► 52.
3. Enter data in the relevant fields.
4. If you are adding a patient record, click the Risks tab and the Comments tab on the right side of the
Patient Editor screen to assign risk factors or add comments relating to the patient record. See Assigning risk factors to a patient ► 21 and Comments ► 23.
5. Click Save to save your new data.
The data is now listed in the information list of that particular screen.

4.5.2

Editing data
1. Select the screen on which you wish to edit data.
2. Click the row displaying the item whose data you wish to edit.
If the list contains more entries than you can view on one screen, carry out a search. See Finding a
patient record ► 25.
3. Click the Edit icon on the toolbar. The Edit icons include this symbol.

4. Edit or add data.
5. Click Save to save your changes.

4.5.3

Deleting data
1. Select the screen on which you wish to delete data.
2. Click the row displaying the item you wish to delete.
If the list contains more entries than you can view on one screen, carry out a search. See Finding a
patient record ► 25.
3. Click the Delete icon on the toolbar. The Delete icons include this symbol.
You will be prompted to confirm that you wish to delete the data.

12
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4.6

Updating data in AccuScreen
The Update function is available on the main screen for most tabs, but it is only enabled if the current user has permission
to add and edit data on the tab. (User permissions depend on the profile assigned to the user. See Profile management ►
32.)

Note • When you send data to or receive data from an AccuScreen device, the device configuration data and the
AccuScreen firmware are updated, if needed.

1. On the relevant screen, click Update.
The Synchronize Configuration Assistant is shown.
2. Select the device you wish to update.
3. Click Next.

Otometrics - MADSEN AccuLink
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Patient and Test Management
When you launch AccuLink, the Patients and Tests screen is shown, with a list displaying the patient records most
recently created in AccuLink or in AccuScreen.
After patients have been screened, their test data can be uploaded to AccuLink. New patient records created in
AccuScreen are also uploaded to AccuLink.
From the Patients and Tests screen, you can do the following:
• Select screens for adding, editing, deleting, and printing patient data and patient test data.
•

5.1

Create patient records in AccuLink and download them to AccuScreen so that they are easy to access for screening.

The main Patients and Tests screen
A. The Patient Management toolbar
► 14
B. Patient Information list ► 15
C. Test Results list ► 16
D. Specific test results ► 16

These are the main functions on the main Patients and Tests screen:
• Send patient data from AccuLink to AccuScreen and receive patient data in AccuLink from AccuScreen.
•

Use the search function to view individually selected patients.

•

Delete tests from a patient's test list.

•

Reassign tests from one patient to another. This is useful in cases when a test was made while the wrong patient
record was selected in AccuScreen.

The Patient Management toolbar
Patients
•

Add
See Adding data ► 12 and Adding a patient record ► 18.

•

Details
Click a patient record and click Edit to edit patient data. See Editing data ► 12 and The Patient Editor
screen ► 18.

14
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Patients
•

Delete
See Deleting data ► 12.

•

Print
See Printing patient test data ► 25.

Search
•

Search
To find a patient record, see Finding a patient record ► 25.

Data Exchange
This functionality allows you to transfer data between AccuLink and a patient tracking system.
See Data transfer between AccuLink and a patient tracking system ► 26 for more information.
•

Export
You can export AccuLink data if you have installed data exchange functionality for HiTrack,
Oz7, eSP, pathTrack, or XML. See Exporting data from AccuLink ► 26.

•

Import
You can import data if you have installed data exchange functionality for HiTrack, eSP or
XML. See Importing data to AccuLink ► 27.

AccuScreen
•

Send
Click to send patient data from AccuLink to AccuScreen. See Sending data to AccuScreen ►
28.

•

Receive
Click to receive data on AccuLink from AccuScreen. See Receiving data from AccuScreen ►
28.

•

Update
Click to synchronize data between AccuLink and AccuScreen. See Updating data in
AccuScreen ► 13.

Patient Information list
These fields cannot be edited. Select a patient record and click Edit or Delete.
The Patient Information list shows:
• The patient's ID number
•

Hospital ID

Otometrics - MADSEN AccuLink
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•

Name

•

Date of birth

•

Indication that comments have been assigned to the selected patient record (select Patient Details > Comments tab
to view the assigned comments)

•

Indication that risks have been assigned to the selected patient record (select Patient Details > Risks tab to view the
assigned risks)

•

Screening results

Test Results list
The Test Results list shows the patient’s test record. This is where you can view individual test results, as well as delete
and reassign tests, if needed. The Test Results list shows:
• Test type
•

The ear for which the test was performed and the result of the test

•

When a test was performed

•

The test protocols used for testing (as defined in Configuring ABR ► 43 and Configuring DPOAE ► 45)

•

The duration of the test

•

The person who performed the test
Test Result Symbols
•

Pass/Clear Response

•

Refer/No Clear Response

•

Incomplete test

Specific test results
When you click a test on the patient test list, the window that appears shows specific details relating to the test selected
on the patient test list.

16
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Click the tabs at the top of this window to view:
•

Test Comments
Specific test comments that have been added in AccuScreen. You can add additional test comments in this window:
–

•

Enter your comment in the empty field and click Add Comment.

Device Information
Information about the AccuScreen device used to perform the test.

Note • For a description of the test results, see the AccuScreen user manual.

5.1.1

Deleting a test
To delete a test:
1. On the main Patients and Tests screen, select the patient whose test you wish to delete.
2. In the Test Results list, click the test you wish to delete.
3. Press the Delete key on the PC keyboard. (Do not press the Delete button in AccuLink. This will delete the entire
patient record.)

5.1.2

Reassigning a test to another patient
If test results were recorded in AccuScreen while a wrong patient was selected, it is possible to reassign the data to the
correct patient in AccuLink.
To reassign a test:
1. On the main Patients and Tests screen, select the patient whose test you wish to assign to another patient.
2. In the Test Results list, click the test you wish to reassign.
3. Press Ctrl+X to delete the test from the current patient’s Test Results list.
4. Select the patient to whom you wish to reassign the test.
5. Press Ctrl+V to paste the test in the new patient’s Test Results list.

Otometrics - MADSEN AccuLink
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5.2

Adding a patient record
1. On the main Patients and Tests screen click Add.
This takes you to the Patient Editor screen.

2. Enter the required information. The fields are described in Patient Editor fields ► 19.
Mandatory fields are colored pale yellow and preceded by a red arrow.
3. If needed, click the Risks tab in the right margin of the screen to assign risk factors relating to the
patient. See Assigning risk factors to a patient ► 21.
4. If needed, click the Comments tab in the right margin of the screen to enter comments relating to the
patient. See Comments ► 23.
5. Click Save to save your changes.
The patient is now listed on the Patient Information list on the Patients and Tests screen.

5.2.1

The Patient Editor screen
You access the Patient Editor screen from the Patients and Tests screen, either when you create a patient
record or when you wish to view and/or edit patient data.
1. To edit and/or view patient data, double-click the row showing the patient record you wish to view, or
select the patient record and then click the Details icon.
The fields are described in Patient Editor fields ► 19.

18
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You can switch between viewing patient details, risk factors, and patient comments assigned to the
patient.
2. Click the following for additional functions:
–

the Risks tab on the Patient Editor screen to assign risk factors relating to the patient. See Assigning
risk factors to a patient ► 21.

–

the Comments tab on the Patient Editor screen to enter comments relating to the patient record.
See Comments ► 23.

3. Click Save to save your changes.

Patient Editor fields
Patient Information

Patient ID

The patient's ID. See Configuring the data fields setup ► 52 for a description of how to define
the format.

Hospital ID

The name or acronym of the hospital

First Name

The patient's given name

Last Name

The patient's family name

Otometrics - MADSEN AccuLink
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Patient Information

Date of Birth

Type directly or select from the drop-down calendar

Birth Location

The patient's place of birth

Nationality

Select from the drop-down list of countries.

Discharged

If relevant, the date the patient was discharged from the hospital

Deceased

If relevant, the date the patient has died

Gestational Age

Number of weeks that the baby has been in the uterus.

Gender

Select from the drop-down list.

Weight

Weight of baby

Height

Height of baby

Consent State

Select from the drop-down list. This defines whether the hospital has obtained the mother’s or
caregiver’s consent to perform the following:
• None (no consent was given)

NICU

•

Screening

•

A full range of tests

Select from the drop-down list:
• Yes, the baby is in a neonatal intensive-care unit
•

Screening Consent

Select from the drop-down list:
• Yes, consent was given
•

Tracking Consent

No, the baby is not in a neonatal intensive-care unit

No, consent was not given

Select from the drop-down list:
• No tracking
•

Simple tracking

•

Full tracking

Mother/Caregiver Information
Click the relevant tab to view, enter, or edit data relating to the mother or the caregiver.

20

Title

The title of the mother/caregiver

SSN.

The Social Security No. of the mother/caregiver

Mother ID

The mother's personal ID number

First Name

The given name of the mother/caregiver

Last Name

The family name of the mother/caregiver
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Mother/Caregiver Information

Date of Birth

Mother's date of birth.
Type directly or select from the drop-down calendar.

Language

Select from the drop-down list of languages.
This selection will define the language of a standard letter, if available, to the mother/caregiver.
If local characters are not supported, they will be replaced by an asterisk in the letter (*).

Street

The street in the address of the mother/caregiver.

Zip

The zip-code or postal code in the address of the mother/caregiver

City

The city in the address of the mother/caregiver.

Country

The country in the address of the mother/caregiver. Select from the drop-down list of countries.

State

The state, if any, in the address of the mother/caregiver. Select from the drop-down list of states.

Phone

The telephone number of the mother/caregiver.

Cell phone

The cell phone number of the mother/caregiver.

Fax

The fax number of the mother/caregiver.

Medical Information

Medication

If the patient is receiving medication, enter this information here.

Pediatrician

The pediatrician in charge of the patient. Select from the drop-down list. Once a value has been
entered in this field, it will be included in the drop-down list.
If you delete a value from the drop-down list, the value is only deleted from the list, not from
the specific patient details where it was used.

Audiologist

The audiologist in charge of the patient. Select from the drop-down list. Once a value has been
entered in this field, it will be included in the drop-down list.
If you delete a value from the drop-down list, the value is only deleted from the list, not from
the specific patient details where it was used.

5.3

Assigning risk factors to a patient
1. In the Patients and Tests screen, select the patient to whom you wish to assign one or more risk factors,
and then click Details.

Otometrics - MADSEN AccuLink
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2. Click the Risks tab on the Patient Editor screen to assign risk factors relating to the selected patient.
The screen shows a list of risk factors on the left. On the right, details are displayed for the risk factor that
is selected in the list.
The list of risk factors is configurable. See Configuring the Risk Factors list ► 49.

3. Click the desired row on the Risk Factors list.
4. In the Has Risk field in the Patient Assignment window, select Yes from the drop-down list.
The symbol on the Risk Factors list changes to display a warning symbol.
5. After you have assigned one or more risk factors, click Save to save your changes.

Risk factor symbols
A risk factor symbol appears:

22

•

in the Assignment field in the Risk Factors list

•

in the Risk column in the Patient Information screen

•

on the Risks tab on the Patient Editor screen
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Risk factor symbols

Unknown
It is not known whether this risk factor applies to the selected patient.
When this symbol appears on the Patients and Tests screen or the Patient Editor screen, it means the patient
has no risks set to Yes, and at least one risk set to Unknown.

No
This risk factor does not apply to the selected patient
When this symbol appears on the Patients and Tests screen or the Patient Editor screen, it means the patient
has all risks set to No.

Yes
This risk factor applies to the selected patient.
When this symbol appears on the Patients and Tests screen or the Patient Editor screen, it means the patient
has at least one risk set to Yes.

Setting unknown risk factors to No
You can set all unknown risk factors to No simultaneously.
1. Click the toolbar icon Risks - Set Unknown to No.

2. Click Save to save your changes.

3. Click Go Back to return to the Patients and Tests screen, or click the Details tab to return to the
Patient Editor screen.

5.4

Comments
You can either select comments from a predefined list, or create specific comments relating only to this patient.
The list of predefined comments is configurable. See Configuring the Comments list ► 50.

Assigning a comment to a patient
1. In the Patients and Tests screen, double-click the patient to whom you wish to assign one or more comments.
2. Click the Comments tab on the Patient Editor screen to assign comments relating to the selected patient. The screen
shows a list of comments.
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Adding a predefined comment
•

In the Comment field at the bottom of the window, select a comment from the drop-down list. Click Add Comment.
The comment is shown on the Comments list in the window above.

Creating a new comment
•

In the Comment field, type a comment of your choice.

•

Click the Add Comment button.
The comment is shown on the Comments list in the window above.

Note • The comment is saved only to this patient’s data, not to the general list of comments.

Saving the assigned comment
1. After you have assigned a predefined comment or created a new comment, click Save.
2. Click Go Back to return to the Patients and Tests screen, or the Details tab to return to continue
editing the current patient's information.
If a comment is assigned to a patient, a comment icon appears:
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•

in the Comment column in the Patient Information list

•

on the Comments tab on the Patient Editor screen
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Comments list

5.5

Comment

The comment text.

Date

The date when the comment was assigned to the patient.

Examiner

The user name of the person who assigned the comment to the patient.

Finding a patient record
1. In the Patients and Tests screen, you can perform a search to find one or more specific patient records.
The search function is located in the Toolbar.
2. You can limit your search by entering a period of time. Select from the drop-down
list. The search will include all patient records created within this period of time.
Alternatively, you can filter the list of patients by test status (Untested, In progress or
Completed).
3. You can enter a specific search criterion such as all or part of the patient’s ID, last
name, or first name, to select one or several patients matching this criterion. Press
enter to apply the search.
4. Click the row displaying the patient record you wish to select.
If you need to start a new search, click the Clear button to clear the Search field. Now
you can enter a new search criterion.

5.6

Printing patient test data
Print predefined test reports
1. In the Patients and Tests screen, click the row displaying the patient whose test data you wish to print.
If needed, see Finding a patient record ► 25
2. On the toolbar, click Print. A drop-down list is displayed.
If you click the list title, you can select the type of reports to be shown on the list. To return to viewing
all types, click the list title and select All groups.
3. Select the desired report type from the drop-down list.
A preview of the report printout is shown.
4. In the Preview screen, you can select a range of functions for setting up the report for printout.

Print selected tests
The last option on the Print menu, Print selected tests, allows you to select the tests you wish to include on the printout.
1. In the Patients and Tests screen, click the row displaying the patient whose test data you wish to print.
If needed, see Finding a patient record ► 25
2. Press and hold the Ctrl button. In the Test Results pane, click the tests that you wish to print, then release the Ctrl
button.
The selected lines will be marked with a pale blue background.
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3. Click Print on the toolbar and select the option Print selected tests, either from the Basic reports group or from the
Detail Reports group.
A preview of the report printout is shown.

Adding your logo to the printout
You can add your logo to the layout of the report by using a graphics file (.bmp) of your choice. See Report Configuration
► 48.

5.7

Saving patient test data as a file
1. In the Patients and Tests screen, click the row displaying the patient whose test data you wish to save as
a file.
If needed, see Finding a patient record ► 25.
2. Click Print. A drop-down list is displayed.

3. Select the desired report type from the drop-down list. A preview of the report printout is shown.
4. In the Preview screen, select File > Export Document...
5. Select the file type, and save the file.

5.8

Data transfer between AccuLink and a patient tracking system
Note • Data transfer is only possible if a data exchange system is selected during installation of AccuLink.

If AccuLink is configured for data exchange, you can export data, for example, to a patient tracking system. Some types of
data exchange also allow you to import data.

Note • The PC must be connected to a network in order to be able to access either eSP or pathTrack.

Data Exchange Setup
Before you can exchange data between AccuLink and another application, you must configure AccuLink to do so. See Configuring the data exchange setup ► 53.

5.8.1

Exporting data from AccuLink
Patient data and test results are exported. For eSP and pathTrack, the data is exported to the Web service for the patient
tracking system. For HiTrack, Oz7 and XML, the data is exported to a file.
1. In the Patients and Tests screen, click Export, and then click the name of the data exchange system.
2. Follow the on-screen instructions.
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5.8.2

Importing data to AccuLink
You can import data into AccuLink from HiTrack, eSP or an XML file
Patient Tracking System

Type of import

Type of data imported

HiTrack

File

Pick List data, including patient demographic data.

eSP

Web service

System configuration data:
Sites, facilities, locations
Users
Risk factors

XML

File

Patient data
Risks, predefined comments
Sites, facilities
Users assigned to patients in the import file

1. In the Patients and Tests screen, click Import, and then click the name of the data exchange system.
2. Follow the on-screen instructions.

5.9

Data transfer between AccuLink and AccuScreen
In AccuLink, you can work with a wide range of data, which you can then send to one or more AccuScreen devices. You
can do the following:
• Create patient records to be downloaded to a device.
•

Create and/or configure AccuScreen users and their passwords.

•

Create and/or configure the sites, facilities, and locations where the AccuScreen devices are used.

Note • When you send data to or receive data from an AccuScreen device, the device configuration data and the
AccuScreen firmware are updated, if needed.

Caution • When transferring data between AccuLink and AccuScreen, do not remove the device from the docking station until data transfer has been completed. Removing the device during data transfer may cause the data to be corrupted.

Getting ready for data transfer
1. Place the AccuScreen in the docking station and make sure that it is switched on.
2. Make sure that the AccuScreen docking station is connected to the PC with the AccuLink software installed (the USB
light indicator on the front of the docking station is on).
3. Launch AccuLink.
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5.9.1

Sending data to AccuScreen
1. Select the patient data to be sent to AccuScreen. To do so, press the Ctrl key and click the patient rows
you wish to send.
2. On the Patients and Tests screen click Send.
The Send Data assistant is shown.
3. Select the device you want to send the data to.
4. Click Next.

5.9.2

Receiving data from AccuScreen
1. On the Patients and Tests screen click Receive.
The Receive Data assistant is shown.
2. Select the device you want to receive the data from.
3. Click Next.
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6

Configuring AccuLink and AccuScreen
In AccuLink, you can configure a wide range of functions for both AccuLink and to AccuScreen:
• User Management ► 29
•

Site, Facility and Location Management ► 34

•

Device Management ► 39

•

Configuring ABR ► 43

•

Configuring DPOAE ► 45

•

System Configuration ► 47

•

My Settings ► 56

Note • When you change configuration settings or enter data other than patient records or tests in AccuLink, you
must use the Update function to send the data or configuration changes to AccuScreen. See Updating data in
AccuScreen ► 13.

6.1

User Management
You can set up a user in AccuLink and then assign the user to an AccuScreen device.
When you click the Users and Profiles tab, the User Management screen is shown, with a list displaying registered users
and their user profile data.

Note • When you change configuration settings or enter data other than patient records or tests in AccuLink, you
must use the Update function to send the data or configuration changes to AccuScreen. See Updating data in
AccuScreen ► 13.

A. The User Management toolbar
► 30
B. Users List
C. User Information ► 30
D. Private User Settings ► 31
E. System Information ► 31

On this screen you can add, edit and delete user data.
A list of users appears on the left, and the details for the selected user can be edited on the right.
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This is also where you can select the screen for configuring profiles.

The User Management toolbar
Users
•

Add
See Adding data ► 12.

•

Edit
See Editing data ► 12.

•

Delete
See Deleting data ► 12.

•

Unlock
See Unlocking a locked AccuLink user ► 32.

•

Profiles
See Profile management ► 32.

6.1.1

Adding a user
1. On the User Management screen, click Add to add a new user. (See Adding data ► 12)
Fill in the fields as described in the following.

User Management fields
User Information
The User Information window shows the user’s main data:
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Login Name

The name under which the user is registered in the system

First Name

The user's first name

Last Name

The user's last name.

Profile

The user’s system profile, which defines the user’s access rights to AccuScreen and AccuLink. The
profile must be created in advance. See Profile management ► 32.
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Private User Settings
The Private User Settings window shows the user's private system data as defined by the system administrator:

Password

The password defined by the system administrator/user for accessing AccuScreen and AccuLink.
The user can reset the password after logging on with the password set by the administrator.
If the user forgets the password, only the system administrator can define a new password in the Password and Verification fields.

Caution • We recommend that the system administrator defines a password starting with an
upper case character or a digit because when a user enters a password in AccuScreen, the
AccuScreen password field automatically inserts a character in upper case..

See User passwords ► 32.

Verification

When setting up the user, the system administrator must re-enter the password.

Language

This field defines the individual user's language setting in AccuLink. Click the drop-down arrow to
select from the list of languages shown.
The user can change the language setting in My Settings.

System Information
The System Information window shows the user's status in the system:

Status

Defines whether the user's profile in the system is active or inactive.

Locked

The user's login status, i.e., whether the user has been blocked from logging into AccuLink by entering an incorrect password three times.

Note • If the Admin user account is locked, this account can only be unlocked by using the
recovery console. Please contact your supplier for information on how to unlock the account.

The user account is locked for the period of time specified on the User and Profile Configuration
screen, in the AccuLink Locking Time field. The account is then unlocked automatically.
See also Unlocking a locked AccuScreen user ► 32.

2. Click Save to save your changes. The user is now listed in the Users list.
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6.1.2

User passwords
Caution • We recommend that the system administrator defines a password starting with an upper case character or
a digit because when a user enters a password in AccuScreen, the AccuScreen password field automatically inserts a
character in upper case.
This also applies when the user subsequently enters a personalized password.

1. As system administrator, select the User Management screen, and enter the user’s password for using AccuScreen
and AccuLink in the field Password.
2. Re-enter the user’s password in the field Verification.
3. Notify the user of the new password.
4. The user should then click the My Settings tab and enter a password of his/her own choice.

6.1.3

Unlocking a locked AccuScreen user
If a user has been blocked from logging into AccuScreen by entering an incorrect password three times, the user account
on the device will be unlocked next time the device is connected to AccuLink, either to update the device configuration
or to send or receive data.
This procedure can only be completed by a user who has permission to update devices and who has the Reset users permission. (This is configured in Components and Permissions ► 34).
To unlock a user:
1. Place the AccuScreen device in the docking station and make sure that the docking station is connected to the PC.
2. Switch on the AccuScreen device.
3. Launch the AccuLink software.
4. Click the Update icon and follow the instructions in Updating data in AccuScreen ► 13.
This resets the locked status in the AccuScreen device.

6.1.4

Unlocking a locked AccuLink user
If a user has been blocked from logging into AccuLink by entering an incorrect password three times, the user account will
be locked for the length of time that has been entered on the User Management Configuration screen, in the Locking
Time field.
Alternatively, a user with administrator privileges can unlock the user account.
To unlock a user:
1. Navigate to Users and Profiles and then select the user that you want to unlock.
2. Click Unlock in the toolbar.
The user can now log in.

6.1.5

Profile management
1. On the User Management screen, click Profiles to go to the Profile Management screen.
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The first time you launch AccuLink, you will find two standard profiles set up as default. You can change the permissions of
these profiles or add new profiles to suit your needs.
On this screen, you can change the access rights for the AccuLink and AccuScreen user profiles, and add, edit and delete
user profiles.

Caution • If you are the system administrator, be careful not to remove system administrator permissions essential to
the role of system administrator, since this can block you from accessing system administrator functions.
If you have disabled your permissions as system administrator, contact your supplier for information on how to
recover your permissions.

A. The Profile Management toolbar ► 33
B. Profiles list ► 33
C. Profile Information ► 34
D. Components and Permissions
► 34

The Profile Management toolbar
Profiles
•

Add
See Adding data ► 12.

•

Edit
See Editing data ► 12.

•

Delete
See Deleting data ► 12.

Profiles list
The Profiles list shows the following for the registered user profiles:
• The user profile name
•

A general description of the profile
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To edit the contents of these fields, select the relevant profile and edit the fields.

6.1.5.1

Adding a user profile
1. On the User Management screen, click Configuration - Profiles. This will take you to the Profile
Management screen.
2. Click Add to add a new user profile.
The fields are described in Profile Management fields ► 34.
3. Click Save to save your changes. The user is now listed in the Profiles list.

Profile Management fields
Profile Information
The Profile Information window shows the following for the selected profile:

Name

The name of the user profile

Description

A general description of the profile

Components and Permissions
The Components and Permissions window shows a list of areas of responsibility that can be assigned to specific user
profiles. When you add a profile, the list divided into the following major categories is expanded:

Name

Grant

6.1.6

•

AccuScreen Management

•

Device Management

•

Patients and Tests

•

Sites and Facilities

•

System Configuration

•

Users and Profiles

Select the relevant checkboxes to grant or revoke the access rights of the selected user profile.

Deleting a user profile
You can delete all user profiles except the Administrator profile.

6.2

Site, Facility and Location Management
When you click the Sites and Facilities tab, the Site Management screen is shown with a list displaying the registered
sites and their site data.
AccuLink supports the following structure:
• Sites
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6.2.1

•

Facilities

•

Locations

Site management
A. The Site Management toolbar
► 35
B. Sites list ► 36
C. Site Information ► 36

On this screen, you can add, edit and delete sites.
This is also where you can select the screens for adding and configuring facilities and locations.

The Site Management toolbar
Sites
•

Add
See Adding data ► 12.

•

Edit
See Editing data ► 12.

•

Delete
See Deleting data ► 12.

•

Configure Facilities
Click to add, edit or delete facilities connected to a site. See Facility Management ► 36.

•

Configure Locations
Click to add, edit or delete locations connected to a site. See Location Management ► 38.
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Sites list
The Sites list shows the registered sites and their
• Name
•

Description

•

Code

To edit the contents of these fields, select the relevant field and click Edit.

Site Information
The Site Information window shows the following main data for the site:
• Name

6.2.2

•

Description

•

Code

Adding a site
1. In the Site Management screen, click Add to add a new site.
The fields are described in Site Management fields ► 36.
2. Click Save to save your changes. The site is now listed in the Sites list.

Site Management fields
Sites list
These fields are not editable. Click a site to edit or delete.

Name

The site name

Description

A general description of the site

Code

The site's code

Site Information

6.2.3

Name

The site name

Description

A general description of the site

Code

The site's code

Facility Management
On the Sites and Facilities screen, you can select Facilities to view a list displaying the registered facilities and their data.
1. On the Site Management screen, click Configure Facilities to go to the Facility Management
screen.
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A. The Facility Management toolbar
► 37
B. Facilities list ► 37
C. Facility Information ► 37

The Facility Management toolbar
Facility
•

Add
See Adding data ► 12.

•

Edit
See Editing data ► 12.

•

Delete
See Deleting data ► 12.

Facilities list
The Facilities list shows the following for the registered facilities:
• Name
•

Description

•

Code

To edit the contents of these fields, select the relevant field and click Edit.

Facility Information
The Facility Information window shows the following for the selected profile:
• Name
•

Description

•

Code, e.g., for identifying the site to which the facility is assigned

•

Site

•

Location types
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6.2.3.1

Adding a facility
If your configuration includes Location types, you must create these before you can select them for your facilities. See
Adding a location ► 39.
1. On the Site Management screen, click Configuration - Facilities. This will take you to the Facility
Management screen.
2. Click Add to add a new facility.
The fields are described in Facility Management fields ► 38.
3. Click Save to save your changes. The facility is now listed in the Facilities list.

Facility Management fields
Locations list

Name

The facility name

Description

A general description of the facility

Code

The facility's code

Facility Information

6.2.4

Name

The facility name

Description

A general description of the facility

Code

The facility's code, e.g., for identifying the site to which the facility is assigned

Site

The site to which the facility is assigned

Location types

Drop-down list of types. These types must be defined in advance on the Location Management
screen.

Location Management
On the Sites and Facilities screen, you can select Locations to view a list displaying the registered locations and their
data.
1. On the Site Management screen, click Configure Locations to go to the Location Management
screen.
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A. The Location Management
toolbar
B. Locations list
C. Location Details

A list of locations appears on the left side of the screen, and the details for the selected location can be edited on the
right.

6.2.4.1

Adding a location
1. On the Site Management screen, click Configuration - Locations. This will take you to the Location
Management screen.
2. Click Add to add a new location. (See Adding data ► 12.)
Fill in the fields as described in the following.
Location Details

Name

The location name

Description

A general description of the location

Code

The location's code, e.g., for identifying the facility to which the location is assigned

3. Click Save to save your changes. The location is now listed in the Locations list.

6.3

Device Management
When you click the Device Management tab, the Device Management screen is shown with a list displaying the
registered devices, their serial numbers, when they were last connected to AccuLink, and their individual data.
On this screen, you can add, edit and delete devices.
This is also where you can select the screens for configuring test functions and launch a wizard for downloading new firmware for the devices.
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When you have set up or changed the configuration of one or more devices, you must update the relevant devices. See
Updating data in AccuScreen ► 13.

6.3.1

Device Management
A. The Device Management toolbar ► 40
B. Devices list ► 41
C. Individual Settings ► 41
D. Common Configuration ► 41
E. System Information ► 41

The Device Management toolbar
Device
•

Add
See Adding data ► 12.

•

Edit
See Editing data ► 12.

•

Delete
See Deleting data ► 12.

Configuration
•

ABR
See Configuring ABR ► 43

•

DPOAE
See Configuring DPOAE ► 45

40

Otometrics - MADSEN AccuLink

6 Configuring AccuLink and AccuScreen

Configuration
•

Firmware
See Configuring firmware ► 47

Devices list
The Devices list shows the following for the device:
• Name
•

Serial number

•

Last Seen, the date of the last connection to AccuLink

Individual Settings
The Individual Settings window shows the following main data for the device:
• Name
•

Serial number

•

Code

•

Site

•

Language setting

Common Configuration
The Common Configuration window shows the device’s settings for:
• Display Timeout
•

Power Timeout

•

Calibration/Pause

•

Test Result Terms

•

Data Deletion

•

Auto Start ABR

•

TEOAE Probe Fit Assistant

System Information
The System Information window shows the following data for the device:
• Last Seen by AccuLink

6.3.2

•

Last Updated firmware

•

Hardware Version

•

Firmware Version

Adding a device
1. In the Device Management screen, click Add to add a new device.
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2. Enter the configuration settings that must apply to the new device. The Configuration tab is enabled
by default. The fields are described in The Configuration tab ► 42.
3. Click the User Assignment tab, and select the users that must be able to use the new device. The
fields are described in The User Assignment tab ► 43.
4. Click the Facilities tab, and select the facilities that should be copied to the new device. The fields
are described in The Facilities tab ► 43.
5. Click Save to save your changes. The device is now listed in the Devices list.

6.3.2.1

The Configuration tab
Device Management fields
Individual Setting

Name

The device name

Serial

The device’s serial number

Code

The device’s code

Site

The site to which the device is connected

Language

The device’s language setting

Common Configuration

Display Timeout

The power-saving setting defines when the display is to switch off automatically after a period of
time without being used.

Power Timeout

The power-saving setting defines when the device is to switch off automatically after a period of
time without being used.

Calibration/Pause

This setting defines the maximum time for the impedance check or for a user-selected pause of an
ABR test. If an acceptable impedance level is not achieved before this time, or if the user pauses
an ABR test for more than this amount of time, the test ends with an Incomplete result.

Test Result
Terms

Determines which terms will be used for test results. You can choose between Pass/Refer or
CR/NCR (Clear Response/No Clear Response).

Data Deletion

Defines whether data is deleted on the device:
Manually
After successful download
Auto-delete old patients, when memory full (a warning will be displayed before deletion)
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Common Configuration

Auto Start ABR

Determines whether the ABR test will start automatically after the impedance test is completed,
if the impedance level is acceptable. If No Auto Start is selected, the user must press the Start
button after the impedance check to initiate the test. If Auto Start on Green or Auto Start on
Green or Yellow is selected, the test will start automatically if the respective impedance level is
measured.

TEOAE Probe Fit
Assistant

If the checkbox is selected, the probe fit indicator will be displayed during TEOAE tests.

System Information

6.3.2.2

Last Seen

Shows the date of the last connection to AccuLink.

Last Updated

Shows when the selected device was last updated.

Hardware Version

Shows the current hardware version of the selected device.

Firmware Version

Shows the current firmware version of the selected device.

The User Assignment tab
User Assignment

6.3.2.3

Login Name

Shows a list of the users created in AccuLink.

Copy to Device

Select the checkbox next to the user you wish to allow to use the selected AccuScreen.

The Facilities tab
Facilities

6.3.3

Facility

Shows a list of the facilities created in AccuLink.

Copy to Device

Select the checkbox next to the facility that you wish to copy to the selected AccuScreen.

Configuring ABR
On the Devices Management screen, you can select ABR Configuration to create and select an ABR protocol to replace
the one installed by default on the AccuScreen device.
On this screen, you can add, edit and delete ABR protocols.
1. On the Device Management screen, click Configure ABR to go to the ABR Configuration screen.
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A. The ABR Configuration toolbar
► 44
B. ABR Protocols list ► 44
C. Common Information ► 44
D. ABR Configuration ► 44

The ABR Configuration toolbar
Preset
•

Add
See Adding data ► 12.

•

Edit
See Editing data ► 12.

•

Delete
See Deleting data ► 12.

ABR Protocols list
The ABR Protocols list shows the following for the available protocols:
• Name
•

Description

Common Information
The Common Information window shows the following main data for the protocol:
• Name
•

Description

•

Category, showing whether the test protocol allows for enhanced or basic screening.

ABR Configuration
The ABR Configuration window shows the following setting for the protocol:
• ABR dB level.
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6.3.4

Adding an ABR protocol setup
1. On the ABR Configuration screen, click Add to add a new ABR protocol setup.
The fields are described in ABR Configuration fields ► 45.
2. Click Save to save your changes. The ABR protocol is now listed in the ABR Protocols list.

ABR Configuration fields
ABR Protocols list

Name

The name of the protocol setup

Description

A general description of the ABR protocol

Common Information

Name

The name of the protocol setup

Description

A general description of the protocol

Category

Select from the drop-down list to define whether the test protocol allows for enhanced or basic
screening. This field is used for granting user profiles permission to use the specific test category.
See Components and Permissions ► 34.

ABR Configuration

ABR Level

6.3.5

A drop-down list for selecting the dB level at which the test is performed.

Configuring DPOAE
On the Device Management screen, you can select DPOAE Configuration to create and select a DPOAE protocol to
replace the one installed by default on the AccuScreen device.
On this screen, you can add, edit and delete DPOAE protocols.
1. On the Device Management screen, click Configure DPOAE to go to the DPOAE Configuration
screen.
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A. The DPOAE Configuration toolbar ► 46
B. DPOAE Protocols list ► 46
C. Common Information ► 46
D. DPOAE Configuration ► 46

The DPOAE Configuration toolbar
Preset
•

Add
See Adding data ► 12.

•

Edit
See Editing data ► 12.

•

Delete
See Deleting data ► 12.

DPOAE Protocols list
The DPOAE Protocols list shows the following for the available protocols:
• Name
•

Description

Common Information
The Common Information window shows the following main data for the protocol:
• Name
•

Description

•

Category, showing whether the test protocol allows for enhanced or basic screening.

DPOAE Configuration
The DPOAE Configuration window shows the protocol’s settings for the frequencies at which the test is performed.
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6.3.6

Adding a DPOAE protocol setup
1. On the DPOAE Configuration screen, click Add to add a new DPOAE protocol setup.
The fields are described in DPOAE Configuration fields ► 47.
2. Click Save to save your changes. The DPOAE test is now listed in the DPOAE Protocols list.

DPOAE Configuration fields
DPOAE Protocols list

Name

The name of the protocol setup

Description

A general description of the DPOAE protocol

Common Information

Name

The name of the protocol setup

Description

A general description of the protocol

Category

Select from the drop-down list to define whether the test protocol allows for enhanced or basic
screening. This field is used for granting user profiles permission to use the specific test category..
See Components and Permissions ► 34.

DPOAE Configuration

6.3.7

DPOAE Preset

A drop-down list for selecting the dB level at which the test is performed.

Preset Description

Shows the name of the selected DPOAE protocol.

Configuring firmware
In order to configure the firmware in an AccuScreen, you must first download the latest firmware version.
1. Click the Firmware icon in the Device Management screen to launch the firmware wizard.

2. Browse to locate the folder containing the latest firmware version.
3. Click Next and follow the on-screen instructions.
Once you have downloaded the latest firmware, you must update the AccuScreen device(s). See Updating data in
AccuScreen ► 13.

6.4

System Configuration
When you have set up or changed the system configuration to be sent to one or more devices, you must update the relevant devices. See Updating data in AccuScreen ► 13.
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The System Configuration toolbar
Configuration
•

Risk Factors
Click to create, edit or delete predefined risk factors to be downloaded to AccuScreen. See Configuring
the Risk Factors list ► 49.

•

Comments
Click to create, edit or delete predefined risk factors to be downloaded to AccuScreen. See Configuring
the Comments list ► 50.

•

Field Setup
Click to define mandatory fields for entering patient data for use in AccuLink and to be downloaded to
AccuScreen. See Configuring the data fields setup ► 52.

•

Site and Facility Configuration
Click to enable or disable the Sites and Facilities management functions in AccuLink and AccuScreen.
See Site, Facility and Location Management ► 34.

•

Data Exchange
Click to enter and configure information relating to data exchange. See Configuring the data exchange
setup ► 53.

6.4.1

Language Configuration
In this section of the main System Configuration screen, you can define the AccuLink base language, which is the language. e.g., shown first on the Risk Factors Management screen.

6.4.2

Data Confirmation
In this section of the main System Configuration screen, you can define whether you will receive a message when data
has been successfully saved or deleted. You can also choose to receive a warning if you change data.
Select Yes or No from the drop-down lists for the fields:
• Confirmation of saving

6.4.3

•

Confirmation of deletion

•

Data modification warning

Report Configuration
Hospital Logo
In this section of the main System Configuration screen, you can add your logo to the layout of the report by using a
graphics file (.bmp) of your choice.
To do so:
1. Create a .bmp file with a pixel size of max. 647 x 416.
2. Click Browse... to locate the file.
3. Click Open to import the file.
The logo will now be shown in your reports.
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Using the default logo
If you wish to use the Otometrics logo supplied with your system, click the Restore Default Logo button.

6.4.4

Configuring the Risk Factors list
On the Risk Factor Management screen, you can create, edit, and delete risk factors to be shown and selected in the
Patient Details Risk Factor lists. This is also where you can enable and disable risk factors to be downloaded to the
AccuScreen devices.
Standard risk factors may be synchronized with, for example, eSP or HiTrack. Note that risk factors that are not in the list
from the tracking system are deactivated during synchronization, and cannot be assigned to new patients.
1. On the System Configuration screen, click Risk Factors to go to the Risk Factor Management
screen.
A. The Risk Factor Management
toolbar ► 49
B. The Predefined Risk Factors list
► 49
C. Risk Factor Details ► 50
D. Translations ► 50

The Risk Factor Management toolbar
Comments
•

Add
See Adding data ► 12.

•

Edit
See Editing data ► 12.

•

Delete
See Deleting data ► 12.

The Predefined Risk Factors list
The Predefined Risk Factors list shows previously imported or created risk factors.
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Risk Factor Details
The Risk Factor Details window shows the selected risk factor.

Translations
The Translations window enables you to select the target language of the translation, and enter the translation of the risk
factor text into the target language.

6.4.4.1

Adding a risk factor
1. On the System Configuration screen, click Risk Factors. This will take you to the Risk Factor Management screen.
2. Click Add to add a new risk factor.
The fields are described in Risk Factor Management fields ► 50.
3. Click Save to save your changes. The risk factor is now listed in the Risk Factors list.

Risk Factor Management fields
Predefined Risk Factors list

Risk Factor

The name of the risk factor, as defined in the Name field in the Risk Factor Details section.

Risk Factor Details

Name

Enter a short, descriptive name.

Description

Enter a longer description of the risk factor.

Active

Define whether this risk factor is enabled or disabled for selection in the Patient Editor > Risks list,
and for being downloaded to the selected AccuScreens devices.
• Yes: This risk factor is enabled.
•

No: This risk factor is disabled.

Translation

6.4.5

Language

Drop-down list for selecting the target language for translation

Name

Field for adding a translation of the selected risk factor

Configuring the Comments list
On the Predefined Comment Management screen, you can create, edit, and delete comments to be shown and selected
in the Patient Editor > Comments lists. This is also where you can enable and disable risk factors to be downloaded to the
AccuScreen devices.
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1. On the System Configuration screen, click Comments to go to the Predefined Comment Management screen.
A. The Predefined Comment Management toolbar ► 51
B. Predefined Comments list ► 51
C. Predefined Comment ► 51
D. Translation ► 51

The Predefined Comment Management toolbar
Comments
•

Add
See Adding data ► 12.

•

Edit
See Editing data ► 12.

•

Delete
See Deleting data ► 12.

Predefined Comments list
The Predefined Comments list shows previously created comments.

Predefined Comment
The Predefined Comment window shows the selected comment.

Translation
The Translations window allows you to select the target language of the translation, and to enter the translation of the
comment text into the target language.
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6.4.5.1

Adding a comment
1. On the System Configuration screen, click Comments. This will take you to the Predefined Comment
Management screen.
2. Click Add to add a new comment.
The fields are described in Predefined Comment Management fields ► 52.
3. Click Save to save your changes. The comment is now listed in the Predefined Comments list.

Predefined Comment Management fields
Predefined Comments list

Comment

The comment description

Predefined Comment

Comment

Field for adding and displaying the comment

Active

Define whether this comment is enabled or disabled for selection in the Patient Editor >
Patient Comments list, and for download to the selected AccuScreen devices.
• Yes: This comment is enabled.
•

No: This comment is disabled.

Translation

Language

Drop-down list for selecting the target language for translation

Translation

Field for adding a translation of the selected comment

6.4.6

Configuring the data fields setup

6.4.6.1

The Main Patient Configuration screen
Patient ID Configuration
Click the drop-down list to select the Patient ID configuration rule that complies with your system requirements. When a
Patient ID is entered in the Patient Editor screen or in AccuScreen, it must comply with this rule.

6.4.6.2

Instrument Patient List Sorting
In this section, you define how patient lists are sorted.
Select primary and secondary priorities for defining the criteria on which sorting is based. See the example below.
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6.4.6.3

Mandatory Group levels
In this section, you can define which fields are set as mandatory in AccuScreen and AccuLink. A mandatory field is a field
that must be filled out.
At the bottom of the list you find a number of "Available fields" for use, if you need to set more group levels. Delete the
text in the field to replace it with a title of your choice.
During use, if you create a patient record, you must fill out all mandatory fields in order to save the new patient record.
Mandatory fields in the Patients and Tests > Patient Editor screen are colored pale yellow and preceded
by a red arrow.
Mandatory Group Levels

Field Name

A list of the field names shown on the Patients and Tests > Patient Editor screen.
A number of fields named Available Field at the bottom of the list enable you to add customized fields.
To rename these fields, place the cursor in the field and change the name.

Active

Click to set the field as being mandatory in AccuScreen.

Mandatory
Groups

Click to define as being mandatory as priority 1, priority 2 or priority 3.
This means that if, for example, the screener is unable to enter a value for the patient in a priority 1
field, then fields set as priority 2 must be filled out.

If a patient’s data from AccuScreen has mandatory fields that have not been filled out, you can view this data on the
Patients and Tests > Patient Editor screen in AccuLink. If you wish to edit this data, you must fill out the mandatory fields
in AccuLink.

6.4.7

Configuring Users and Profiles
In the User and Profile Configuration screen, you can configure user security settings.
•

Click the System Configuration tab, and then click User and Profile Configuration.
User Management Configuration

6.4.8

AccuLink Locking
Time

Locking AccuLink after failed login
Enter the number of minutes that AccuLink will remain locked after an incorrect password is
entered 3 times.

Password Security
Rule

Setting a password rule
You can set up the system to require a minimum level of complexity for user passwords.
Select None, Simple, or Complex . A description of the selected rule appears below the field.

Configuring the data exchange setup
Before you can import or export data in AccuLink, you must configure the data exchange.
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1. Select System Configuration and click on the Data Exchange icon.

2. Fill in the fields and click Save to save your changes.

6.4.8.1

Configure eSP fields
eSP Configuration

eSP Remote Address

Enter the web address of the eSP system where you import your system configuration from
and export the patient data to.

Site

Enter the code of the site that your hospital belongs to.

eSP User Configuration

Default User Profile

Select the AccuLink user profile that you want to assign to all new users imported from eSP.

Default Password

This password applies to all new users downloaded from eSP.
If needed, enter a new password. The Default Password is Test.
The system administrator can assign personalized passwords in Users and Profiles. The individual new user should then change the password in My Settings.

System Safety

Backup Folder

Enter the folder name where you wish to place the database backup file from AccuLink.
If you are saving to a network drive, use the UNC name, as in \\Network\Servername\Foldername.

6.4.8.2

Configure HiTrack fields
Pick List Import Configuration

Default Site

Select the site that will be assigned to hospitals coming from HiTrack pick lists. If no site is
selected, AccuLink creates a default site automatically when a hospital pick list is imported.

Default User Profile

Select the AccuLink user profile that will be assigned to new users coming from HiTrack pick
lists.

Default User Password

This password applies to all new users downloaded from HiTrack.
If needed, enter a new password. The Default Password is Test.
The system administrator can assign personalized passwords in Users and Profiles. The individual new user should then change the password in My Settings.

Default Import Folder
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Enter the folder from which you will import pick lists from HiTrack.
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HiTrack Export Configuration

Default Export Data

Select the data that will be offered as data to export in the HiTrack Export wizard.
"All patients" will export all patient and test data from AccuLink.
"Changed patients" will export all patients and test data fromAccuLink that have changed
since the last HiTrack export.
"Selected patients" will export patient records that are selected in the patient test
browser, together with all of their tests.

Export Folder

6.4.8.3

Enter the folder to which you will export data from AccuLink, to be imported into HiTrack.

Configure Oz7 fields
Oz7 Configuration

Default Export
Data

Select the data that will be offered as data to export in the Oz7 Export wizard.
"All patients" will export all patient and test data from AccuLink.
"Changed patients" will export all patients and test data fromAccuLink that have changed since the
last Oz7 export.
"Selected patients" will export patient records that are selected in the patient test browser,
together with all of their tests.

Export Folder

6.4.8.4

Enter the folder to which you will export data from AccuLink, to be imported into Oz7.

Configure XML fields
XML Import Configuration

Default User Profile

Enter the default user profile. This profile will be assigned to all new users downloaded
from an XML file.

Default User Password

This password applies to all new users downloaded from an XML file.
If needed, enter a new password. The Default Password is Test.
The system administrator can assign personalized passwords in Users and Profiles. The individual new user should then change the password in My Settings.

Import Folder
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XML Export Configuration

Default Export Data

Select the data that will be offered as data to export in the XML Export wizard.
"All patients" will export all patient and test data from AccuLink.
"Changed patients" will export all patients and test data fromAccuLink that have changed
since the last XML export.
"Selected patients" will export patient records that are selected in the patient test
browser, together with all of their tests.

Export Folder

6.4.8.5

Enter the folder to which you will export data from AccuLink, to be imported into XML.

pathTrack Connector fields
pathTrack Configuration

6.5

pathTrack Server Address

Enter the address of the server that you export PathTrack data to.

Sender ID

The ID of the hospital provided by tracking center.

My Settings
If the system administrator has assigned a password to a user in the section Private User Settingson the User Management screen, the user should select My Settings and select a personalized password.
My Settings fields

Password

The user should change the password defined by the system administrator/user for accessing AccuScreen
and AccuLink.
If the user forgets the password, only the system administrator can define a new password in the Password and Verification fields in the section Private User Settings on the User Management screen.

Caution • We recommend that the user defines a password beginning with an upper case character
or a digit, because when a user enters a password in AccuScreen, the AccuScreen password field
automatically inserts a character in upper case.

See User passwords ► 32.

56

Verification

Verification of the password defined by the user for accessing AccuScreen and AccuLink

AccuLink
Language

This field defines the individual user’s language setting in AccuLink. Click the drop-down arrow to select
from the list of languages shown.
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App. 1

Safety Information

Safety Information

This manual contains information and warnings that must be followed in order to ensure the safe performance of
AccuScreen. Local laws and regulations, if applicable, should also be followed at all times.

App. 1.1

Safety Symbols
Complies with Medical Devices Directive 93/42/EEC and RoHS Directive (2011/65/EC).

App. 1.2

Warning notes - AccuLink
Warning • The following conditions or practices may result in injury or danger to the patient and/or the user:

•

Note 1:
In order to comply with EN 60601-1-1, a computer and printer must be placed out of reach of the patient, i.e., not
closer than approx. 1.5 meters/5 ft.

App. 1.3

Manufacturer
Natus Medical Denmark ApS
Hoerskaetten 9, 2630 Taastrup
Denmark
+45 45 75 55 55
www.otometrics.com

App. 1.3.1

Responsibility of the manufacturer
The manufacturer is to be considered responsible for effects on safety, reliability, and performance of the equipment only
if:
•

All assembly operations, extensions, re-adjustments, modifications or repairs are carried out by the equipment manufacturer or personnel authorized by the manufacturer.

•

The electrical installation to which the equipment is connected complies with EN/IEC requirements.

•

The equipment is used in accordance with the instructions for use.

The manufacturer reserves the right to disclaim all responsibility for the operating safety, reliability and performance of
equipment serviced or repaired by other parties.
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